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Recruit participants

oY

@

Design questions

0z)

Conduct the focus group

Analyze the data
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:Ten steps to effective survey design

Keep it simple and make it interesting.
Keep it short, as attention spans will wane.
Use simple language that respondents would likely use.

A e

Think about question order: ask general questions
before specific ones, as specific ones will color
respondents’ answers.

5. Avoid subjective terms such as “frequently” and
“often”.

6. Include a middle option on scales (such as “neutral”),
if it is warranted.

7. Avoid double negatives as they can be confusing
(question prompts should never be negative).

8. Make scales logical for the responses.

9. If designing a question around a 10-point scale, don't
forget to include “0".

10. Put personal questions at the end, as participants
may be uncomfortable answering them.

RCU, 10 Step Guide to Questionnaire Design [VIDEO] :jysuaxll
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DEFINE THE RESEARCH OBJECTIVES
What do you want to know?

O

DEFINE THE POPULATION SAMPLE
Who do you want to know about?

O

DESIGN SURVEY QUESTIONS
How do they relate to research objectives?

CHOOSE A METHOD
How are you going to obtain the data?

PILOT THE SURVEY

Test & retest; alter survey questions or
parameters if necessary

O

CONDUCT THE SURVEY
Record responses
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